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Abstract 
Non formal education can improve learners’ capacity in any skill. This study is aimed to reveal the 
implementation of English learning in MOEC Majene as a non-formal education unit and how students’ 
perception toward its learning were. This study used quantitative method with descriptive data. The       
participants of this study were students of English Education from Unsulbar University and STAIN Majene  
who were selected using a purposive sampling technique in which they are students in MOEC Majene who 
wish to develop their English capacity even though they are English education students in university. The 
research data was obtained by using observation, interviews, and questionnaires. The results of this study 
indicated that English education  students from Unsulbar University and STAIN Majene had low speaking 
ability before enrolling in the  MOEC Majene. The findings showed that MOEC Majene gave powerfull impact 
on speaking skills of English  education students in Unsulbar University and STAIN Majene. The researchers 
also discovered that learning environment at MOEC Majene could assist students in improving their 
communication skills. Students’ responses draw the description of how MOEC Majene has impressed 
learners there. 
Keywords: Non-Formal Education, English speaking, learning supplementary 

1. Introduction  
Speaking is a crucial English skill that includes a complex process and the interaction 

of thoughts and languages. It could be obtained not just by students in official education, 
but also by students in informal education, such as English    courses. Speaking is very 
important   because that is our way of communicating with each other. English is an 
international language that everyone should master to  communicate with foreigners all 
around the world. There are many benefits if we know  how to speak English fluently, such 
as extensive knowledge from international journals, thesis, articles, etc. According to 
Brown (2004:141), speaking is one of the four essential skills that students should master. 
It plays a crucial function in communication. It means that speaking to reach a common 
goal or to express their thoughts, feelings, hopes, and perspectives. In addition, 
Nurcholilah (2018) stated since oral communication is the most fundamental form of 
human interaction, speaking ability is a prerequisite for being regarded a successful 
language learner. Therefore, speaking ability is similar to knowing the language itself. 

In Indonesia, English language is a foreign language, therefore for some people 
mastering a language requires patience and a lot of effort. For that reason, non-formal 
education plays a crucial role in this context as a supplement, replacement, and addition to 
formal education, allowing students to improve their English skills especially speaking in a 
more pleasant way. The situation between taking an English course and learning the 
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language in formal education is very different. According to Ardiani (2016:3) the vibes in 
learning English at school or formal education is too rigid, contrary from the vibes in 
English course or non-formal education that is typically delighful.There are many English 
courses that students can be enrolled to improve their English, especially speaking skills 
such as English courses in Majene named MOEC Majene. This course, which has about 
270 pupils, was established in 2018 by Mr. Ridwan, also known as Sir Ridwan to his 
students. The name of this educational organization, MOEC Majene, stands for Master of 
English Course. The MOEC English course now has registrants from elementary to 
college grade. The researchers desired to conduct research about this because the 
majority of MOEC Majene students come from the background of English education 
students from 2 well- known universities in Majene, West Sulawesi. According to the 
researchers’ observation, MOEC Majene can produce positive outcomes in the process of 
English proficiency. The instructor not only presented  the subject but also allotted time for 
the students to practice what they had just learned. The course mentor had to bring some 
joy into the classroom to create a positive environment, especially during speaking 
practice. It can make English language learners enjoying sharing their ideas. Those who 
take an English course for a short period, on the other hand, are more likely to perform 
better at speaking. 

This research concentrated on the students' perception towards English speaking 
learning as a supplementary class. perception is a direct result of absorption, or a person's 
ability to learn through their senses. According to Robbins et al. (2010), Perception is the 
mechanism by which people organize and perceive their sensory experiences to make 
sense of their surroundings. Perception may also be a direct reaction (acceptance) to 
something. Perception is a psychological process in the brain that starts with a person 
experiencing the stimuli obtained by their receptors and ends with a person being 
conscious of these stimuli. Therefore, there are three categories of perception for this 
research based on Robbins et.al (2010) which is a person’s perception, social perception, 
and situational perceptions. 

Based on the researchers’ finding, there are some English students at Sulawesi  
Barat University and STAIN University with less of skill speaking English. The  highlight of 
the problem in this case is they    are less in speaking English even though they were in 
English education major. Furthermore, the researchers found that there are differences 
between the student who have been enrolled the English courses  and who are not. The 
students who have been took English courses as additional class are good in speaking, 
they are fluent in speaking English and be able to deliver their opinion in front of class. on 
the contrary, the students who does not taking course not really good in speaking. There 
are many students of Sulawesi Barat University and STAIN University who cannot speak 
English with correct pronounciation. They only use English when it is required. Therefore, 
the  researchers interested in conducting this research to dig up what students’ perception 
after taking additional class in English courses MOEC Majene. 
2.  Method 

This research was carried out quantitative. Descriptive quantitative is a type of 
research that is used to analyze data by describe or describe the data that has been 
collected as it is. According to Bungin  (2015: 48-49) quantitative descriptive research is a 
method used to describe, explain, or summarize various conditions, situations, 
phenomena, or various research variables according to events as they are that can be 
photographed, interviewed, observed. Besides that, according to another expert, Sugiyono 
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(2007:147) Statistics descriptive is used to analyze the data by describing or describe the 
data that has been collected as it is without meaning make general conclusions or 
generalization. Furthermore, 48 English department students were selected as the sample 
using a purposeful sampling technique. In purposeful sampling, researchers intentionally 
select participant of the study based on particular consideration especially based on their 
characters. (Burchett, 2014). Researchers select respondents for this study based on a 
particular reason; English education department students on Universitas Sulawesi Barat 
and STAIN Majene that had  enrolled as students at MOEC Majene, especially on 
speaking program. Students that became respondents on this study were investigated 
using adapted questionnaires that suitable with the objective of this study. Questionnaire is 
an effective  data collection strategy if the researchers is   certain of the variables to be 
measured and knows what the respondent could expect. According to Sugiyono 
(2017:142) a questionnaire or questionnaire is a technique data collection is done by 
giving a set of questions or a written statement to the respondent to be answered. In line 
with Arikunto (2010), he questionnaire could also be in the form of a question or statement 
and could be presented to the  respondent directly or indirectly. Then this research used a 
questionnaire with the Likert scale instruments. 

 There were steps of this research. First step is by developing the questionnaire. 
Questionnaire developed for this study was suited with Beems’ self-perception theorythat 
highlighted applications of the theory to the field of education and field experience. It 
provided a comparative analysis of cognitive dissonance theories and self-perception 
theory, as both are worth frameworks for education. Results yielded from this study could 
potentially affect the way in which ministries, institutions and schools develop educational 
policies and manage educational programs. (Mohebi & Bailey, 2020).This instrument 
retrieve the information about students’ experience during English learning in MOEC 
Majene. Questionnaire is a powerful instrument to be used in gathering information about 
respondents’ perception toward a phenomenon. Second, preparing the  questionnaire 
guide in google form. Third, distributing the link questionnaire to the  respondents. Fourth, 
validating the result of questionnaire using Excel. And the last, collecting the questionnaire 
to be analyzed. In analyze the data, the researchers analyzed and evaluated the results 
using following steps; (1) classifying the data based on the response of the questionnaires. 
(2) analyzing using Microsoft Excel. (3) describing the result of analysis based on the 
classifications that refer to the statement problem. (4) drawing the conclusion on the result 
of data analysis. 

Table 1 Category and Indicator of Questionnaire 

No Category of Perceptions Indicators 

1 Persons' Perceptions 
Practice 
Reaction 

Participation 

2 Perception of the Situation 
Practice 
Reaction 

Participation 

3 Perception of the Society 
Practice 
Reaction 

Participation 
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Strengthening the findings up, researchers revealed and explored 
more data and information through interview with the students.    

3.  Results and Discussion 
This part is presented in two separate sections, firstly the findings were obtained from 
questionnaire concerning to the students’ perception of supplementary english speaking 
class at MOEC Majene. Secondly, the discussion of the data obtained. 
The researcherss employed a closed-ended questionnaire as an instrument in order to 
answer the research question. All the questionnaire results are divided into 3 categories of 
perceptions, those categories are; 1) person’s perception, 2) perception of the situation, 3) 
perception of the society. Those categories have 3 indicators; practice, reaction, and 
participation. 
3.1.  Results 
3.1.1. Students’ Perception in practice 

Table 2 Questionnaires data on Students’ Perception in practice 

No Statements Rating of opinions (%) 
SA A N D SD 

1 My English c a p a c i t y  i s  improved 
by joining MOEC Majene. 

50.00 43.08 0.00 4.02 0.00 

 
2 

MOEC Majene uses an efficient 
strategy to improve speaking 
skill. 

 
45.08 

 
43.08 

 
4.02 

 
6.03 

 
0.00 

3. I am not interested in MOEC’s 
Majene. methods or programs. 

4.02 10.04 35.04 29.02 20.08 

4 Speaking practice such as speech 
sharping my pronunciation. 

39.06 43.08 10.04 4.02 3.08 

5 Memorizing 50 vocabularies 
every day helps me enrich my 
vocabulary. 

     
 58.03 33.03 0.00 4.02 0.00 

13 All the participants of MOEC   
Majene are fluent enough to speak 
English with each other. 

     
 29.02 43.08 22.09 4.02 0.00 

15 It takes a lot of time to learn about 
speaking because the modules are 
not easy to be understood. 

     
 14.06 22.09 31.03 0.00 4.02 

33 I am difficult to understand my 
mentor’s corrective. 

0.00 12.05 41.07 3.,04 8.03 

34 Mentor’s corrective helps me to 
identify my weakness in 
speaking. 

     
 33.03 50.00 10.04 6.03 0.00 
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Referring to the practice questionnaire's findings, the majority of students gave high 
agreement responses up to 45,16%) for statement my English is improving by joining 
MOEC Majene and agreement responses up to 25,81%. In reaction, the findings indicated 
reactions that show students' feelings as they have improved their skills as a result of the 
course because the environment was also supportive so that the students were caring for 
each other in doing corrective speaking. The data showed there were 36,84% students 
strongly agree in statement the vibes in MOEC course make me excited about learning. 
Delivering and treatment given by the instructors in MOEC Majene were captured on table 
2.   Overall, students perceived that teaching practice in MOEC Majene was relatively 
good. Students perceived that learning environment is well settled by the management as 
shown in item 22 about students’ enjoyment during d their interaction in class. 47.07% 
students stated strongly agree and 39.06% students said agree with this statement. This 
perception can be inferred as the success of MOEC management and mentors in 
developing a comfortable and supportive learning circumstances for students.  In this case 
students also found that mentors gave good feedback and assists for students in learning. 
In questionnaire item number 34 it was recorded that students assumed that mentors 
always try to give the corrections toward what students efforts in developing their speaking 
in which 33,03 % students stated Strongly Agree and 50% percent stated agree.  This item 
refers to How interactive the class is. Mentors were able to set the interactions up between 
students and mentors to convey that in developing speaking skills, students are fully 
supported by the mentors. Besides accommodating students-mentors interactive, MOEC 
Majene also provided opportunities for students to interact each other. Item number 22 
gave the picture about how well the interaction among students accommodated in class 
was, in form of chatting and talking. 41.07% students stated that they really enjoy talking 
and chatting with other students in class. This data shows that students are comfortable 
with interaction among students speaking class that accommodated by the mentors in 
class. For the infer, the results on students’ perception in practice questionnaires display 
that students found the positive, enjoyable, and proper practice of English teaching in 
MOEC Majene. These natural perceptions illustrate the ways and methods applied by 
English mentors in handling students. The data tell us that learning circumstances settled 
by MOEC Majene are suitable with students.    

3.1.2. Students' Perception in Reaction 

 The next thing explored on this study is students’ perception in reaction. 
Questionnaires for this criteria are utilized to explore students’ perception on how  MOEC 

22 I enjoy talking and chatting in 
English with my friends. 

41.07 39.06 14.06 4.02 0.00 

23 MOEC Majene has a bad 
environment such as good friends 
and a good mentor. 

 
8.03 

 
4.02 

 
35.04 

 
25.00 

 
27.01 

24 A replacement class is available. 18.08 58.03 16.07 6.03 0.00 
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Majene’s mentors threat students and, mostly, on how well the institution (MOEC Majene)   
perform non-formal education management. The data can be displayed as follows: 

No Statements 
 Rating of opinions (%) 
SA A N D SD 

6 
Instructors at MOEC Majene are 
professional. 47.09 35.04 12.05 0.00 0.00 

7 
MOEC Majene makes me able to know 
my level of skill in speaking. 39.06 45.08 8.03 4.02 0.00 

 
8. 

My mentor gives me opportunities to 
improve my fluency and accuracy in 
speaking. 

 
58.03 

 
31.03 

 
0.00 

 
6.03 

 
0.00 

9 
MOEC’s Majene English course does 
not disappoint its students. 41.07 37.95 12.05 4.02 4.02 

16 
The vibes in MOEC Majene Course 
make me excited about learning. 45.08 41.07 6.03 4.02 0.00 

 
17 

MOEC Majene is a place where you 
could take English classes based on 
your needs. 

 
29.02 

 
58.03 

 
6.03 

 
4.02 

 
0.00 

 

18 

In MOEC’s Majene area, all the 
participants should speak in English      
and it gives me stimulant to speak 
English. 

 

58.03 

 

35.04 

 

0.00 

 

4.02 

 

0.00 

25 MOEC Majene has official certificate. 46.08 42.06 4.03 4.03 0.00 

26 My friends in MOEC Majene do not     
care if I make mistake in speaking. 

8.03 20.08 35.04 
27.0 

1 8.03 

27 
My mentor is  teaching me  to speak 
with pleasure. 50.00 39.06 4.02 4.02 50.00 

32 
The classrooms at MOEC Majene are 
comfortable. 41.07 43.08 8.03 4.02 41.07 

Students’ perception in reaction showed the result that students mostly strongly 
agree. Especially in statements number 8, 16, and 32 which gain 36,84% and 33,33% 
were students strongly agree. Item number 8 obtains result that most respondents 
(58.03% stated strongly agree and 31.03% stated agree) had experiences on active 
opportunities given by the mentors in developing their capacity in English  proves that 
MOEC Majene has power to provides place to students for sharping students’ english 
skill. MOEC Majene also has certificate that students will get after they finish their course. 
Besides that, in MOEC Majene area the students should obey with the rules speak 
english in MOEC’s area so that the students are get stimulant to speak English in daily 
activity. Next, students’ perception in participation also discovered what students have 
discovered on pressure on speaking practice. In item number 27 it was found that 50 % 
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students stated strongly agree and 39.06 % stated agree that MOEC Majene’s mentor 
teach the students with pleasure that make students felt comfortable in speaking English.  

 

 

Table 4 Students' Perception in Participation 
 

No Statements  Rating of Opinions (%)  
SA A N D SD 

10 The MOEC Majene has a low 
payment system. 

35,04 43,08 16,07 4,02 0.00 

11 MOEC Majene allows
 the participant to choose 
programs that 
they prefer. 

     
 39,06 43,08 10,04 6,03 0.00 

13 All the participants of MOEC 
Majene are fluently enough to 
speak 
English with each other. 

     
 29,02 43,08 22,09 4,02 0.00 

19 I have learned a lot from my 
mentor’s correction feedback on 
speaking performance. 

     
 33,03 54,02 6,03 6,03 0.00 

20 Every time my mentor corrects my 
speaking, I feel I learn more. 52,01 33,03 6,03 6,03 0.00 

21 I am lazy to improve my speaking 
skill at MOEC Majene. 6,03 10,04 37,05 33,03 12,05 

28 All the societies in MOEC Majene 
are friendly and always help each 
other in learning. 

     
 47,09 35,04 10,04 4,02 0.00 

29 My friends and I feel confident to 
speak in English in front of public. 25,00 45,08 25,00 4,02 0.00 

30 My mentor gives me motivation 
every time I feel hopeless. 62,05 22,09 8,03 4,02 0.00 

35 My friends in MOEC Majene make 
me excited to learn English and 
love English more 

     
 48,09 40,04 0,00 8,05 0.00 

 

 While students’ perception in participation also showed great results for strongly 
agree with the results. The hight amount in this chart showed 41,18% for statement 
number 12 and the lowest was 4,11% for statement number 28. 

Based on the results of the questionnaire data on 35 statements, it was found that 
not all students from Unsulbar University and STAIN Majene gave a positive response to 
MOEC Majene as an additional class to improve their speaking skills, but some of them 
gave a neutral and negative response. It could be concluded that the student learning 
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experience at MOEC Majene showed us information about how they could study 
effectively there. 

The result of the students’ perception in practice at MOEC Majene it was found 
that the students’ practice such as speech could sharping their pronunciation so that they 
could fluently enough to speak in public and the students felt that it did not take a lot of 
time to learn about speaking because the modules were easy to understand. Besides the 
student's perception of the reaction at MOEC Majene, it was found that the students felt 
the vibes in MOEC Majene made them excited to learn English because all the 
participants should speak in English and it gives each other stimulant to speak English. 
Furthermore, the student's perception of the participation at MOEC Majene, it was found 
that the students seem active in class.  

Furthermore, the student's perception of the participation at MOEC Majene, it was 
found that the students seem active in class. They participate fully when the mentor gave 
exercises or the students were asked to speak up in front of the class. Speaking tasks that 
were enjoyable such as role-play, discussion, etc encouraged students to participate. in the 
English club program's conversation session during the learning and teaching process. 
The mentor employed entertaining activities and techniques to increase students' 
enthusiasm for learning English. Mentor attempted to entice them to learn while they were 
having fun. According to Winayasari (2020), it is important to be cheerful when learning to 
establish a positive learning process. Students that are comfortable with the learning 
process are more likely to acquire the material. In the teaching- learning process, the 
mentor requested that students view videos, sing, and play games. According to El-Bahri 
(2009), an English course is one of the ways for students to develop their ability to speak 
English by providing a place for language learners to meet up regularly to practice their 
English in a non-classroom setting. According to Fatima (2014), the English Course 
assisted the students in strengthening their English skills. 

3.2.  Discussion  
According to the findings, students had a positive perception of learning speaking 

skills as a supplementary class at MOEC Majene based on the results of the 
questionnaire. Based on research findings, this section would clearly explain the 
perceptions of english speaking learning in MOEC Majene. The results of the research 
were obtained from 48 English Education students from two different universities. This 
research found that most students who were taking English speaking learning in MOEC 
Majene gave positive responses about English speaking learning because by joining 
MOEC Majene they could master English faster, and they enjoy the strategy that MOEC 
Majene used to learn how to speak English fluently. 

The result of the students’ perception in  practice at MOEC Majene it was found that 
the students’ practice such as speech, and memorizing vocabulary every day could 
sharping their speaking ability so that they could fluently enough to speak in public and 
the students felt that it did not take a lot of time to learn about speaking because the 
modules were easy to understand. Students’ most common problems in developing their 
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speaking is that students find it difficult to express their ideas in speaking due to their 
anxiety on making mistake. (Sari & Anwar, 2021) Practice speaking at MOEC Majene 
was fun and exciting because the students became confident and interested when they 
were speaking English with their friends. In line with (Azab, 2023; Wijaya, 2022)students 
were more willing to practice speaking in an English class, and students thought 
practicing speaking in an English class was pleasurable, involving any kind of media. 
The availability of optimum and comfortable learning circumstances that accommodate 
comfort and fun. This situation will let students keep practicing and develop their 
capacity in oral interaction. Students considered the English course the best option to 
encourage  them to practice speaking English with their   peers. By giving the chance for 
students to have a lot of pair interaction, teachers/mentors have already followed the 
right track in optimizieng students’ speaking skills. (Anam, 2020; Mortaji, 2022). The 
students also claimed that they enjoy being a part of the English course. The 
atmosphere in English classes was often cheerful and welcoming, encouraging  students 
to practice speaking. The statistics revealed that after enrolling in the English course, all 
members agreed that their speaking skills, such as pronunciation and fluency, had 
significantly improved.  

In reaction, students showed good responses. The activities in practice that      students 
did offer them a lot of confidence and happiness, and with the help of a mentor they 
could be more encouraged. Based on the questionnaire results students claimed that they 
always got feedback directly from the mentor when they made a mistake in speaking. 
Giving feedback to English learners enable students to obtain the real-time corrections 
and reflect their progress on speaking. Direct feedback given by the English mentors 
show a good teaching system in supporting students’ development on speaking. (Hamidi 
et al., 2022; Khoram et al., 2020; Syafryadin & Wardhana, 2021).  The mentor explains 
the learning process and provided students with comments or corrections. The feedback 
was given directly to the students, so they are aware of their mistakes and other students 
are not exposed to them. In the teaching and learning process, feedback is important. It's 
a method of rectifying students' mistakes. As a result, students avoid making the same 
mistakes in the future and strive to fix their speaking skills.  Feedback, according to the 
Oxford Dictionary, is "information regarding a product's reaction, a person's performance 
of a task, etc. that is used as a basis for maldevelopment." According to Lewis (2000) 
feedback is a way of informing students about their progress while also assisting them in 
areas where they could improve. At MOEC Majene, students were correcting each other 
and it made them take care of each other in the learning process. according to Rahayu 
(2020), peer feedback is particularly helpful in maintaining a powerful learning process. 
During the learning process watched by the researchers, mentors always tried to give the 
direct feedback on what students have conducted or asked in learning process.  

Accommodating an interactive and participative English speaking class has already 
guided the class into the best result of that class. By giving the chances for the students 
in participating in class discussion, teachers/mentors have already prepared students to 
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speak based on the current problems they are talking about. (Wijaya, 2022). Naturally, 
English speaking demands students to be able to apply their English speaking skill in 
natural context in which students are able to apply their skills with their mates. This thing 
will bring students to the real situation of target language. Some English 
teachers/mentors let the students to massively using role-play as their method in 
teaching. This method, basically, to guide students using their English near to real life 
situation, in which mostly students favor to this method.(Endahati, 2020). The authentic 
situation is also beneficial for teachers that ease them to assess students’ speaking 
capacity. Authentic activity should be assessed using authentic assessment. This thing 
will motivate students to show their best performance up. (Inayah et al., 2019) 

4. Conclusion 
The implementation of MOEC Majene did teaching speaking practically, reactionally, 

and participating. The results in practice it could be done by using simple methods that 
focused on Student center learning because the activities were interactive such as telling 
the story, writing a diary book, and playing educational games. Those methods made 
students enjoy and relax when teaching and learning process. In reaction, students 
showed good responses. The activities in practice that students did offer them a lot of 
confidence and happiness, and with the help of a mentor they could be more encouraged. 
Furthermore, in participation, the students seem active in class. They participated fully 
when the mentor gave exercises or the students were asked to speak up in front of the 
class. Speaking tasks that were enjoyable such as role-play, discussion, etc encouraged 
students to actively  participate. 

The student's perceptions could be seen that practically students felt that MOEC 
Majene improve their speaking skills such as pronunciation, and grammar, and enrich 
their vocabulary. The students also felt more confident to speak English in public 
because they were trained to always speak English in their daily activities. In 
participation, the result of students' perceptions showed in the participation part students 
feel they learned a lot when the mentor gave corrections on their speaking performance, 
they thought every time the mentor corrected their speaking, they felt they learn more. 
They are excited to improve their speaking skill at MOEC Majene. It suggested that the 
English department needs to determine the learning methods or approaches that 
English course institution employs in teaching English skill, particularly in speaking.  
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